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TO: Clearing Member Firms
FROM: Clearing House Department
DATE: May 15, 2007

ADVISORY #: 07-108
SUBJECT: CME Portal User ID and Password Reset Procedures

As a reminder, all requests for CME Portal and clearing systems User ID Password resets should be
forwarded to CME Help Desk via email to: firmsupport@cme.com. Also in accordance with Sarbanes
Oxley, you must copy your back office manager or the company security administrator. If you need to talk
to a representative of the firm support team, please call 312-930-3444.

Additionally, applications for new users or to add access to existing users please complete the Member
Firm System
on-line request form available on the web at: http://www.cme.com/files/onlineaccess.pdf.

For questions or concerns please call CME Clearing Services at 312-207-2525 or e-mail at

ccs@cme.com.

Thank you!



